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Mississauga, ON:  Designed specifically for Ontario Credit Union Directors, the 
Professional Directors Program (PDP) is the director training solution all credit unions 
have been looking for.  “With more emphasis placed on board accountability, regulatory 
requirements and enterprise wide risks it is critical for Ontario Directors to have a 
comprehensive educational program that is up to date and emphasizes the requirements 
specified in DICO By-law No. 5 Standards for Business and Financial Practices”, says 
Randy Tanaka, President of Level Five. 
 
“Ontario Credit Union Directors have shared their ideas of what type of training and 
professional development is most effective for them and combine that with input from 
DICO we believe the way our program is delivered and the up-to-date content „hits the 
mark‟, he continues.   
 
The PDP includes four Series: Governance, Financial Performance Reporting & 
Monitoring, Operational and Strategy.  There are also Elective Courses including: 
Advanced Ethics, Advanced Strategic Planning, and Commercial Lending for Directors, 
Mergers & Acquisitions, Information Technology Systems & Infrastructure and Audit 
Committee. 
 
The program includes subject matter experts, case studies and group work with each 

series.  Each Series is held over a weekend and they are available in open sessions or 
arrangements can be made to deliver the series in-house. 
 
In addition, an annual Directors Knowledge Exchange session offers Ontario Directors 
with the opportunity to engage in discussions with their peers, share knowledge and 
experiences in a challenging and stimulating environment.   
 
For more information about the Professional Directors Program please contact: 
 
Vineet Bapat 
Director, Strategic Initiatives 
Level Five Strategic Partners Inc. 
27-4444 Eastgate Parkway 
Mississauga, ON L4W 4T6 
Tel:  1-888-311-3030 ext 235 
Fax:  905-602-0063        


